Janovitz, Sara

ymn: Welch, Matthew C. <macwelch@dekalbcountyga.gov>
t: Wednesday, June 01, 2016 5:07 PM
10: Bush, William; Janovitz, Sara; Malzieh.shahbazaz@dnr.ga.gov _
Cc: Towler, Scott A ; Houser, Maria V. (Maria.Houser@truutmansanders.com);
fitzgerald.veira@troutmansanders.com

Subject: DekKalb County 2016 First Quarterly Report
Attachments: DeKalb County First Quarter Report and Cover Letter.pdf
Follow Up Flag: Follow up
Flag Status: Completed

Bill, Sara, and Marzieh,

On behalf of DeKalb County, please find attached the 1% Quarterly Report for 2016 submitted pursuant to the Consent
Decree. Hard copies will follow via U.S. Mail.

Thanks.

Matthew C. Welch

Senior Assistant County Attorney
Kalb County Law Department

0 Commerce Drive, 5th Floor

wecatur, GA 30030

404-371-3011

404-371-2297 (direct)

404-371-3024 (facsimile)

macwelch@dekalbeoy ntyga.gov

Confidentiality Notice

This message (including any attachments) is being sent by or on behalf of a lawyer. It constitutes an electronic
communication within the meaning of the Electronic Communications Privacy Act, 18 U.S.C. 82510, and its disclosure is
strictly and exclusively intended for the individual or entity to which it is addressed. This message contains information
that is protected by the attorney-client privilege and/or the attorney work product doctrine, and is proprietary, privileged,
confidential, or otherwise legally exempt from disclosure. If you are not a named addressee, you are not authorized to
read, use, print, retain, copy or disseminate this message or any part of it. If you have received this message in error,
please notify the sender immediately by e-mail, and please delete from all locations all copies of the message without
reading or saving any part in any manner.
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Department of Watershed Management
Scott A. Towler, P. L.
Director

Via Electronic Mail and U.S. Mail
June 1, 2016

Chief, Clean Water Protection Branch
ATTN: Ms. Sara Janovitz

e b} | Wl

v

Chief Exccutive Officer
Lee May

Bonard of Commissioners

District 1
Nency Jester

District 2
JefT Rader

District 3
l.amy Johnson

District 4
Sharon Bames Sutton

District §
Mecreda Davis Johnson

District 6
Kalhie Gannon

Distric1 7

Vacant
Water Protection Division

United States Environmental Protection Agency
Region 4

61 Forsyth Street

Atlanta, Georgia 30303-8960

Re: Clean Water Act Consent Decree 1:10cv 4039-WSD
June 1, 2016 -2016 1" Quarterly Report Submittal

Dear Ms. Janovitz:

As required by §1X. Reporting Requirements of the Consent Decree associated with the above referenced civil
action, we are submitting the following document for your revicw and comment:

e June 1,2016 - 2016 1" Quarterly Report

Per our correspondence dated March 15, 2016 and May 3, 2016 and as discussed in our meeting on April 14,
2016, the County has become aware of inconsistencics in the reporting of Sanitary Sewer Overflows (SSOs),
and how certain County staff has responded to such events. As a result of these apparent inconsistencies, the
County is undertaking an in-depth review of its Service Requests and other records dating to the beginning of
the Consent Decree period in order to verify the number of SSOs reported and analyzed. At the end of this
review, the County may need to update information previously reported to EPA and EPD. The County has
committed to having this comprehensive review completed in June 2016 and any such updates that may prove

necessary, submitted to both EPA and EPD by July 31, 2016. The review is progressing and the County
remains commitied to meeting these dates.

As a part of this comprehensive review, the County is in the process of reviewing every Service Request
received during the entire consent period and has completed a comprehensive review of each Service Request
generated during the I* Quarter, 2016. Section 1 of the attached 2016 1% Quarterly Report reflects the result of
such review and is presented in a format that is consistent with previously submitted Quarterly Reports. In
addition, the attached 2016 1* Quarterly Report includes a new Section [1. As you will recall, the County was
asked at our meeting of April 14, 2016 to begin tracking SSO's that appear to be caused by blockages or other
issues located in that section of a private service lateral that is in the County’s right-of-way. As this request was

1580 Roadhaven Drive Stone Mountain, GA 30083 | P:(770)621-7200 F:(770) 621-7271
www. dekalbwatershed.com



Ms. Sara Janovitz
June 1, 2016
Page 2

not made until after the completion of collection of 1* Quarter data, some Service Requests did not include
enough details from the caller or the responding crews to definitively determine if an issue within a private
service lateral was within the County's right-of-way or was on private property. Out of an abundance of
caution, those situations in which such questions remained have been included in Section 1 of the attached. As
has been previously communicated, the County has revised the service request forms and is retraining all

evaluate the information submitted. Based on my inquiry of the person or persons who managed the system, or
those persons directly responsible for gathering such information, the information is, to the best of my
knowledge and belief, true, accurate and complete. | am aware that there are significant penalties for submitting
false information, including the possibility of fines and imprisonment for knowing violation pursuant to CWA
section 309(c)(4).

If you have questions or comments, please contact me at 770-621-7234.

Sincerely,

Y

Scott A. Towler, P. E.
Director
Department of Watershed Management

cc: Georgia EPD
O. V. Branlley, County Attorney
Darren Eastall
Margaret A. Tanner, P. E.
Matthew C. Welch, Esquire
Reginald D. Wells, P. E,
L. Fitzgerald Veira, Troutman Sanders
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1 1/6/2016 8:26 UNK 14000 MARSEILLE TERRACE [RODDED SEWER MAIN TO RESTORE FLOW .
RODDED SEWER MAIN TO RESTORE FLOW AND PRESSURE THIS AREA IS SCHEOULED FOR ASSESSMENT (INCLUDING SMOKE TESTING, ACOUSTIC
H CIR .
2 1/10/2016 19:00 UNK  |2986 WILSON CIRCLE ARG T0.C £ s TESTING, AND MANHOLE CONOIION ASSELoM L,
3 1/14/2016 1131 500 (1515 SHERIDAN ROAD  |PRESSURE WASHED MAIN TO RESTORE FLOW :
THIS AREA IS SCHEDULED FOR ASSESSMENT (INCLUDING SMOKE TESTING, ACOUSTIC
4 0 73 X ND AVENUE ORM EVENT '
1/22/2016 3 UNK 1308 2ND AVE STORM EVE TESTING, AND MARHOLE CONDITION ASSESSMENT)
5 12272016 10:44 UNK  |2170 KEHELEY DRIVE STORM EVENT
§ 1/25/2016 18:29 UNK 14664 FLAT BAIDGE ROAD  [PRESSURE WASHED MAIN TO RESTORE FLOW
7 1/26/2016 9:23 UNK : :f::”m MEADOWS | oRessune WASHED MAI TO RESTORE FLow
8 11292016 015 10 (4462 W ANDERSON ROAD [PRESSURE WASHED MAIN TO RESTORE FLOW
3 220016 14:17 UNK 3625 TELSTAR DRIVE RODDED SEWER MAIN TO RESTORE FLOW
) THIS AREA IS SCHEDULED FOR ASSESSMENT (INCLUDING SMOKE TESTING, ACOUSTIC
312016 7 UNK ND PRIX DAIVE | STORM EVENT -
10 230201 a8 2052 GRAND PRIX DRIVE M TESTING, AND MANHOLE CONDITION ASSESSMENT)
% b ™ unk (215 6EAUMONT AvENUE [rLow REsTORED THIS AREA IS SCHEOULED FOR ASSESSMENT (INCLUDING SMOKE TESTING, ACOUSTIC
TESTING, AND MANHOLE CONDITION ASSESSMENT)
12 232016 8:31 UNK (4477 YORKDALE DRIVE  |STORM EVENT <
THIS AREA IS SCHEDULED FOR ASSESSMENT (INCLUDING SMOKE TESTING, ACOUSTIC
2016 02 UNK 3145 BRIARCUFFROAD  |STORM EVENT -
13 231 11 K 13145 BRIARCU 0 ORM EVE TESTING, AND MANHOLE CONDITION ASSESSMENT]
RADDED AND PRESSURE WASHED SEWER MAIN TO REMOVE | THIS AREA (5 SCHEDULED FOR ASSESSIMEITT (INCLUDING SMOKE TESTING, ACOUSTIC
07 RING ROA ]
1 312015 13:0 UNK (3488 BORING ROAD BLOCKAGE AND RESTORE FLOW TESTING, AND MANHOLE CONDITION ASSESSMENT)
15 2/3/2016 13:41 UNK 4422 DAXLEAF COVE PRESSURE WASHED MAIN TO RESTORE FLOW
FLOW HAD ALREADY BEEN RESTORED SO CREW CLEANED UP | THIS AREA IS SCHEDULED FOR ASores MENT (INCLUDING SMOKE TESTING, ACOUSTIC
4/201 07 NK IRCLE "
16 2/4/2016 12 u 161 HOOD CIR DEBRIS IN AREA TESTING, AND MANHOLE CONDITION ASSESSMENT)
R
17 2712016 14:31 ung [PERSANTLARENGE L. . RE WASHED MAIN TO RESTORE FLOW TS AREAIS SCHECULED FOR ASSESSMENT (INCLUDING SMOKE TESTING, ACOUSTIC

COvE

TESTING, AND MANHDLE CONDITION ASSESSM ENT)
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SECTION |

Overflows
Date/Time Location Flow Restoration Results
= = 5 5 c a
; 3
g iz £3 | 3 3 i £
] 2 c é § “‘ g
é 3 H 3 > 5 ] g § g
g st E = g g
THIS AREA IS SCHEOULED FOR ASSESSMENT (INCLUDING SVIOKE TESTING, ACOUSTIC
2/8/2016 22 Fi ‘ORI ¢
18 /8/ B8:28 40 2190 MEADOWCLIFF DRIVE |PUMP WAS REPAIRED AND FLOW WAS REST! ED TESTING, AND MAN HOLE CONDITION ASSESSMENT}
UNKNOWN CAUSE, BELIEVED TO BE ASSOCIATED WITH THE BYPASS INSTALLED UNTIL THE MAIN |5 REPAIRED
16/2016 12: K M RE-ROUTE N T LT
19 216/2 19 UK 14309 MEMORIALDRIVE (LPHOWN CAUSE, BEu % OUTE NEEDED DUE TO THE 50" DEPTH AND STRUCTURE BUILT ABOVE PIpE ICURREN oY BN B
THIS AREA IS SCHEDULED FOR ASSESSMENT {INCLUDING SMOKE TESTING, ACOUSTIC
g ;
20 2/17/2016 951 UNK 2150 MEADOWCLIFF DRIVE |PUMP WAS CHECKED AND FLOW WAS RESTORED TESTING, AND MANHOLE CONDITION ASSESSMENT)
UNKNOWN CAUSE, BELIEVED TO BE ASSOCIATED WITH WORK . BYPASS INSTALLED UNTIL THE MAIN 15 REPAIRED
2117, 13 4, RE- N E BUILT AB P
21 f17/2016 3.06 UNK 309 MEMORIAL DRIVE GOING ON IN AREA E-ROUTE NEEDED DUE TO THE 50" DEPTH AND STRUCTUR BUILT ABOVE PIPE (CURRENTLY BEING ENGINEERED}
22 2/18/2016 1317 380 (4886 WEDGEWOOD WaAY PRESSURE WASHED MAINTO RESTORE FLOW -
y THIS AREA IS SCHEDULED FOR ASSESSMENT [INCLUDING SMOKE TESTING, ACOUSTIC
23 2/15/2016 7:56 UNEK 550 HOUSTON MILL ROAD |RODDED SEWER MAIN TO RESTORE FLOW TESTING, AND MA E CONDITION ASS: )
24 2/19/2016 9:06 UNK 501 COLLIN GWOQD ORIVE RODDED SEWER MAIN TO RESTORE FLOW
2 2272016 714 5000 |1440SOWELESTATE  [STORM EVENT, FLOW RESTORED ON OWN
. THIS AREA IS SCHEDULED FOR ASSESSMENT (INCLUDING SMOKE TESTING, ACOUSTIC
26 3/1/2016 9:35 UNK  |5726 SOUTHLAND DRIVE PRESSURE WASHED MAIN TO RESTORE FLOW TESTING, AND MANHOLE CONDITION MENT)
2 3/6/2016 2315 2400|6948 ARDSLEYDRIVE  [RODDED SEWER MAIN TO RESTORE FLOW
g 4776 SNAPFINGER WOODS [CLEANED OUT DEBRIS AND GREASE TO RESTORE FLOW IN
28 3/af2016 11:17 UNK DRIVE HOLE
» PLACED HOSE FARTHER DOWN INTO MANH OLE, REPLACED THIS AREA IS SCHEDULED FOR ASSESSMENT {INCLUDING SMOKE TESTING, ACOUSTIC
2 391201 1308 ¥ 15 NaRRAY DRIVE HOSE TESTING, AND MANHOLE CONDITION ASSESSMENT)
30 3/10/2016 23:36 500 1957 GLENWOCD AVENUE |RECONNECT BY PASS PUMP HOSE AND WASHED AREA
3 3/18/2016 15:08 15 ;:::”"“Ewam RODDED SEWER MAIN TO RESTORE FLOW
kD 3/21/2016 1015 S0 4009 FLAKES MILLROAD  |RODDED SEWER MAIN TO RESTORE FLOW :
THIS AREA IS SCHEDUL ED FOR ASSESSMENT [INCLUDING SMOKE TESTING, ACOUSTIC
d Al RE F
33 3/29/2016 12:52 100 [3430KENSINGTON ROAD  [PRESSURE WASHED MAIN TO RESTORE FLOW TESTING, AND MANHOLE CONOY N At
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Overflows

Date/Time Location Flow Restoration Results

Overflow No.
Date Overflow
Reported to DWM
Time Overflow
Reported to DWM
Quantity in Gallons
Address of Overflow
Flow Restoration
Action
Inspection Results

Update Comments

1599 COUNTRY SQUIRE THIS AREA IS SCHEDULED FOR ASSESSMENT {INCLUDING SMOKE TESTING, ACOUSTIC

3a 3/29/2016 21:31 325 co PRESSURE WASHED MAIN TO RESTORE FLOW TESTING, AND MANHOLE CONDITION ASSESSMENT)
|RODDED AND PRESSURE WASHED SEWER MAIN TO REMOVE
1
ER 3f30/2016 0:13 3,280 |13100 WALDROP COVE BLOCKAGE AND RESTORE FLOW

Grease
Roots

Debris
Grease and Roots
Grease and Debris

Roots and Debris
GRRTDB Grease, Roots and Debris
BRK LN/STR Broken Maln, Broken PIPE, Broken Structure
STORM Starm Event(s)
(OUTSIOE CON Caused By Third Party/Contractor
MH Manhole Issue/Damage
VAND Vandalism
OTH Other
cc County Contractor
HO Homeowner improvement
cv Missing Check Valve
UNK Unknown
CRK BRK Creek crossing break
PMP FLR pump failure
LFT STN FLR Lift station failure
TREE Tres Fell and Damaged System
NIA Not applicable
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SECTION |

Bullding Back-ups
Date/Time Loeation Caise/Source Flow Restoration
£ { : : !
-3
i nm nm ; & m : :
i mw F 3 w H . m
1 L g 13l i ! 1
1 USNE a5 1600 1190 MEADOWCLIFF DANVE ATLANTA os B&Kﬁ.ns:ﬂ!uns 316 1400 OO TO RMAOVE BLOCKASE AND RESTORE FLow
2 s LB 100 150 MEADCWELIFF DAV TLANT. PMERA | BTRASS UM FALID wnns 00 P WESTORED i
H 1116 m 0 5251 PLADITALE BOULIVARD CHamBLE =y v yuns 18m BN arLACTD)
pHEETS 15 Nt 251 PLACHTREE BOULIVARD CHAMBLIT une UNENDWN CAUSE W16 0% [ CLLANED L% BADKU® (MAIN MAS BILN I FLACTD)
s s s 100 551 WOODUAND AVIMUT KoTToNg Ll =it i P % PrUsSUSE " moCKAsH
L] LTis 1757 UNE SO CLASRMAONT CIRCLE orcatm OTH  |CONTRACTOA CALSED BaCTLe) b T o0 [ SEWEM CL HOME
7 s 156 st L0 CLARMONT CRELE ccama ame WS 1100 _!iu CLEANMN CONTRACTOM CALSHD BACKUR INTD HOME - T
Back-ups That Uikely Did Not Leave the Wastewater Collection and Transmission System®
Date/Time Location Cause/Source Flow Restoraticn
i i !
2 a
: i £
i :
I i : . ] il | | 1
1 Ve ood 1616 DANSURY FARC PLACE ATLANTA LN :..Ln"ﬂi:ﬂ:ﬂ“!.—ﬂ LA 900 FODCED AND FALLSUAL WASHID STWEA MAN 10 RIMOVE BLOCKASE AND ALSTERE FLow
gr s 118 98 PEACHTIEE INDUSTR AL BOULEVARD CoaMBLEE o0 E-ﬂﬂw‘n...ﬂnﬁss 11914 ww [RrAATVID PLASTENLILE OFBALY ROM MANSOLE 00 FRLISURE WASHLD SEWTN A TD ENSURL FLOIW WAS RESTOALD
) s s 1BED JOPPA LANE Tucxe oa u.a_-ls.-\sun__zﬂﬂbts LS (LR PRISSUE WASHED SEWE R MAIN TO RESTORE LOW
e [} 1113 ANEWDOO DANVE DEEATLA STOAM STORM IHDUCED vas 00 STOAMY EVENT CALTED CLEANDUT TO SURCHARGT
5 118 1§ O BRECKEN PLACY [ o n-..tn-ﬂw-zuzﬂ.st! VILE ox FODE0 AND PRESIURL WASHID SEWIR MAIN 10 AEMOVE BLOCIAGE AND RESTORL Fi o
L vutE B4 1113 PNEWO00 DENVE Uy SO STORM INOUCED e £ L] STOUM EVENT CALSED CLEANDUT T0 SURCHARSE
110 (2] 503 CALUMET ROAD SICATUR STCA STCAM INDUCED LT nm [STOARE FVENT CALSED STSTIM TO BnCHANGE
] e e SLES CHAMBLER DUNWOOOT A0 DUNWOOIT st eﬁﬁzﬂgzﬁiﬂ e mm [FRESSURE WA [ D SUWED MAALY 10 ELITORE 5Ll
] bl T g 810 1365 CUTTON ACAD ATLANTA L cﬂ”ﬂ:ﬂ.ﬂaﬂ.ﬂu—“ﬂ e HE S FOODED AND PALISURE WASHID SIWES MAN TO REMOVE BOCKASE AND RESTDRE FLOW




SECTION |

Lervice Rpgqueans ded rol conthin encugh

(] P i 77 Pakx GATE FLACE STONE MO AN [ n.;um_.,._w”aiﬂﬂb:x W 1m PAESSLRE WASHED SEWER MAIN TO RESTORS FLOW
NN L OCTAGE

" e 1 AT51 HAWSTCH (AGRIING KAD STONE MOUNTAIN UKt poriiiiaien, s o0 SaE5IRE WASHED §TWER MA 1O RESTCRE FLOW

1 IR En 487 HUGH HOWELL ADAD Tuxen B0 |DEwes BOCKED STWER MA Vieis 110 FRESSUAE WASHEE STV R AN TO RESTORE FLETW - SIWER MA N WaS RIFLACED

Y e i) 1008 BATRAN LANE ATUTA g | PR MOCIDRONY wisns e 10020 STWTR MAN 1O RESTORE FLOW

STWER MAIN
" ERL LEH b CHAMBLE E DUNWODDT WAT CHMAMBLEE N Sﬁ% 108 “wo AZOTED BLOCKAGE AND RESTORE FLOW
UNENOWN BLOCRATE

15 156 e 1510 FARRIS SNV DECATUR uNE T O M1S/16 oo PRESSLNE WATHED STWILN MAIN TE RLSTORE FLOW
|57 Greass J
|ar foats
il Debets
GRAT Grpase and Roots
GROE Grease 3nd Debrts.
o8 Rootand Debets
(GRATDA Grease, Roots and Debris
B LN/STR Broken Main, Aroken Ling, Broken Structure
STORM Storm Eventis)
OUTSIDE COM Canrsed By Third Party/Contractor
aH Manhole kue/Damage
(VAND vandatsm
OTH Other
cc County Contracor
e Homecwner kmprovement
o Missing Check valve
UNE Unkncwn
(CAK BxK Creek ooasing break
PRAP FLA Pump hilure
LFT ST LR Lt staticn falkure
TREE Tree Fell and Damaged System
LS Hot applicable

gererming if any laft the County's WCTS Bt of an sburdante of caution. 1haie situsion i which surth queson remaned have been induded in ths jectien
iy Information 1o cturate dy track such e for Irchation in the 016 3rd Cuarerly

* Dunng the County's comprehensive feview of il Service Reguests for the 10 Cuarter of 2016, Eecame agparent that some

A5 has Been Sevioutly communiaated, the County bas revised the service reayest orms srd i refraining afl respemie
Repont

crrwt on thy Wil of Setall reguired i Rch reportL Al theie Changes were

Implemented durieg the 1nd Guarer of 2016, the County #nticinatet having oFF PecEal




SECTION 1l

Lateral Related Issues*

Date/Time Location Cause/Source Flow Restoration
-] 8 2 = u v
§ 'E '3 .l—g c g |§
g £f .

g | g g 3 § z 3 3 § § g

T | €5 | 23 E ° 3 73 § g 3

g g é £ g

K a8 s & g

1 1/1/16 | 13:41 (3427 CHESTNUT DRIVE DORAVILLE UNK UNKNOWN BLOCKAGE 1/4/16 10:59 MADE SERVICE REQUEST TO FIX LATERAL
129 NORTH CANDLER

2 Y2/16 | 1naa [ DECATUR BRK LN/STR LATERAL BROKEN AT 18 FT 1/2/18 12:00 MADE SERVICE REQUEST TO FIX LATERAL

3 1/3/16 | 11:35 [S515 PENNYBROOK TRAIL [STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 1/3/16 13:30 RODDED LATERAL TO RESTORE FLOW

L] 1/4/16 13:11 920 BINGHAM LANE STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 1/6/16 14:56 RODDED LATERAL TO RESTORE FLOW

E 1/4/16 | 16:26 |1554 RUNNYMEADE ATLANTA UNK UNKNOWN BLOCKAGE 1/5/16 10:09 RODDED LATERAL TO RESTORE FLOW
1294 WEST NANCY CREEK

6 1/5/16 | 8:09 el ATLANTA AT ROOTS BLOCKED LATERAL FLOW 1/6/16 10:52 RODDED LATERAL TO RESTORE FLOW

? 1/5/16 | 10:47 [31S 3RD AVENUE AVONDALE ESTATES D8 TISSUE PAPER BLOCKED FLOW 1/5/16 12:00 RODDED LATERAL TO RESTORE FLOW

g 1/5/16 | 13:35 (1957 INNWOODROAD  |ATLANTA UNK UNKNOWN BLOCKAGE 1/6/16 10:32 RODDED LATERAL TO RESTORE FLOW

E 1/6/16 | B8:20 (1139 ROGERETTADRIVE  |ATLANTA UNK UNKNOWN BLOCKAGE 1/7/16 12:27 RODDED LATERAL TO RESTORE FLOW
129 NORTH CANDLER

10 1/6/16 | 848 DECATUR BRK LN/STR LATERAL BROKEN AT 15 T 1/6/16 11:00 MADE SERVICE REQUEST TO FIX LATERAL

STREET
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Lateral Related Issues*

Date/Time Location Cause/Source Flow Restoration
o - 2 E I g
2 - 3 a8 =
g E £ ﬂ é 2 € - 2
Z2 | 3 5 g g z g 3E 2 2 s
3 g ga 3 Gl 3 2 g & & £
< § S <

g ’2 E 5 S ‘ﬁ

a [ 2 =
11 1/6/16 | 10:25 i:gignruonm PEACHTREE | nwooDY UNK UNKNOWN BLOCKAGE 1/7/16 15:13 RODDED LATERAL TO RESTORE FLOW
12 1/6/16 | 13:02 [508 BARBASHELA CIRCLE |STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 1/7/16 12:46 RODDED LATERAL TO RESTORE FLOW
13 1/7/16 | 7:43 |2643 BULL RUN DRIVE DECATUR AT ROOTS BLOCKED FLOW 1/7/16 10:00 RODDED LATERAL TO RESTORE FLOW
14 1/7/16 | 11:04 |S610 FAIR CREEK WAY LITHONIA BRK LN/STR | BROKEN LATERAL BLOCKING FLOW |  1/8/16 9:26 MADE SERVICE REQUEST TO FIX LATERAL
15 17/16 | 12:23 ;1: éL:mDEN BRANCHES |5 unwoaDY UNK UNKNOWN BLOCKAGE 1/7/16 13:30 RODDED LATERAL TO RESTORE FLOW
16 1/7/16 | 17:18 (3089 ROLLINGWOOD LANE |ATLANTA UNK UNKNOWN BLOCKAGE 1/8/16 14:11 RODDED LATERAL TO RESTORE FLOW
17 1/8/16 | 15:42 |11 PATE STREET DECATUR UNK UNKNOWN BLOCKAGE 1/8/16 20:30 PRESSURE WASH AND ROD LATERAL TO RESTORE FLOW
18 1/8/16 | 17:24 |3607 BROOKCREST CIRCLE |DECATUR UNK UNKNOWN BLOCKAGE 1/11/16 8:55 RODDED LATERAL TO RESTORE FLOW
19 1/9/16 | 11:59 |3017 CHAFFEY CIRCLE DECATUR UNK UNKNOWN BLOCKAGE 1/9/16 14:30 RODDED LATERAL TO RESTORE FLOW
20 1/9/16 | 15:20 ;i?gEWEST HIBNCYCREEK ATLANTA UNK UNKNOWN BLOCKAGE 1/11/16 9:28 RODDED LATERAL TO RESTORE FLOW

|
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SECTION II

: Bélg;alb-cauﬂtviﬂ.ej}_ari

Lateral Related Issues*

Flow Restoration

Date/Time Location Cause/Source
1 a2 2 ] o w
P3| s il f
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7] g g o
g8 |E E i g
= a -4 8
21 1/10/16 | 11:28 |3047 DOVE WAY DECATUR UNK UNKNOWN BLOCKAGE 1/11/16 13:04 RODDED LATERAL TO RESTORE FLOW
22 1/10/16 | 16:52 |3187 KELLY STREET SCOTTDALE UNK UNKNOWN BLOCKAGE 1/10/16 18:30 RODDED LATERAL TO RESTORE FLOW
23 1/11/16 | 11:25 |3627 WARBLER DRIVE DECATUR UNK UNKNOWN BLOCKAGE 1/12/16 10:48 RODDED LATERAL TO RESTORE FLOW
24 1/11/16 | 15:55 |3686 WINDY COURT TUCKER UNK UNKNOWN BLOCKAGE 1/12/16 10:42 RODDED LATERAL TO RESTORE FLOW
248 GREEN F
25 1/12/16 | 655 ERWE REEN FORREST DECATUR UNK UNKNOWN BLOCKAGE 1/13/16 11:28 RODDED LATERAL TO RESTORE FLOW
26 1/12/16 | 16:56 |2643 BULL RUN DRIVE DECATUR UNK UNKNOWN BLOCKAGE 1/13/16 8:30 RODDED LATERAL TO RESTORE FLOW
27 1/13/16 | 11:28 |4898 BROWNS MILLROAD |LITHONIA UNK UNKNOWN BLOCKAGE 1/13/16 0:00 PRESSURE WASH AND ROD LATERAL TO RESTORE FLOW
DEBRIS BLOCKED LATERAL FLOW.
28 1/13/16 | 13:52 |1636 BERKELEY LANE ATLANTA D 1/14/16 9:40 MADE SERVICE REQUEST TO FIX LATERAL
WA L 8 LATERAL WAS BROKEN AS WELL {14
29 1/14/16 | 13:24 |1676 BRANTFORD DRIVE  [TUCKER BRK LN/STR | BROKEN LATERAL BLOCKING FLOW |  1/15/16 12:22 MADE SERVICE REQUEST TO FIX LATERAL
624 WEST COLLEG
10 114/16 | 19:23 |\ o0 ¢ . DECATUR BRK LN/STR | BROKEN LATERAL BLOCKING FLOW |  1/15/16 11:46 MADE SERVICE REQUEST TO FIX LATERAL
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Lateral Related Issues*

Date/Time Location Cause/Source Flow Restoration
< 8 2 [ I @
= 3 S c a E
H s | ts g 8 53 g g g
2 25 | 83 £ £ 3 2% 8 2 2
s | £8 | 28 H 73 : : g
g g g 3
L 8 E 32 E -3
31 1/15/16 | 10:18 [4369 SASANQUA COURT  |TUCKER UNK UNKNOWN BLOCKAGE 1/15/16 13:00 RODDED LATERAL TO RESTORE FLOW
32 1/15/16 | 15:08 |1412 IDLEWOOD ROAD TUCKER UNK UNKNOWN BLOCKAGE 1/19/16 10:44 RODDED LATERAL TO RESTORE FLOW
33 1/16/16 | 11:09 [3471 WALDROP TRAIL DECATUR UNK UNKNOWN BLOCKAGE 1/19/16 14:24 RODDED LATERAL TO RESTORE FLOW
34 1/17/16 | 11:43 ::;SE D IRRNG HOtoE DUNWOODY UNK UNKNOWN BLOCKAGE 1/17/16 14:00 RODDED LATERAL TO RESTORE FLOW
35 1/17/16 | 13:35 |1332 TALCOTT PLACE DECATUR UNK UNKNOWN BLOCKAGE 1/19/16 15:23 RODDED LATERAL TO RESTORE FLOW
6 1/17/16 | 21:20 ilznlgLEHESTNUT B DECATUR UNK UNKNOWN BLOCKAGE 1/19/16 15.08 RODDED LATERAL TO RESTORE FLOW
37 1/18/16 | 9:56 |2840 LLOYD ROAD DECATUR RT ROOTS BLOCKED FLOW 1/18/16 13:00 RODDED LATERAL TO RESTORE FLOW
g 1/18/16 | 14:52 EIRD;L:UDOR CASTAE DECATUR UNK UNKNOWN BLOCKAGE 1/19/16 15:44 RODDED LATERAL TO RESTORE FLOW
39 1/18/16 | 15:34 |1907 CLAIRMONT TERRACE [ATLANTA UNK UNKNOWN BLOCKAGE 1/19/16 15:16 RODDED LATERAL TO RESTORE FLOW
40 1/19/16 | 10:50 |1592 DARWEN LANE TUCKER UNK UNKNOWN BLOCKAGE 1/20/16 12:16 RODDED LATERAL TO RESTORE FLOW
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SECTION II
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Lateral Related Issues*

Date/Time Location Cause/Source Flow Restoration
. o -
o - 2 g g E
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w T E =
2 .5. s ts 5 g g § 8 8 .g
= E § g g 3 T =
B = 3 3 e E
I~ r =4 E’ g o
5 I g 3 5
3 a E 2 !
41 1/19/16 | 13:22 |6040 PATTILLO LANE STONE MOUNTAIN UINK UNKNOWN BLOCKAGE 1/20/16 12:20 RODDED LATERAL TO RESTORE FLOW
42 1/20/16 9:12  |1979 WEST LAKESIDE DRIVE|DECATUR UNK UNKNOWN BLOCKAGE 1/21/16 11:26 RODDED LATERAL TO RESTORE FLOW
M ] aptne | g PR NORTHMCOOMOUEH | neearun 08 TISSUES BLOCKED THELATERAL | 5. 00 | 1393 | PRESSURE WASH AND RODDED LATERAL TO RESTORE FLOW
STREET FLOW
a4 1/20/16 | 15:02 i?;agsl.mom RIBGE LITHONIA UNK UNKNOWN BLOCKAGE 1/21/16 8:58 RODDED LATERAL TO RESTORE FLOW
45 1/21/16 | 14:51 (4528 CHERIE GLEN TRAIL  |STONE MOUNTAIN RT ROOTS BLOCKED LATERAL FLOW 1/22/16 8:27 MADE SERVICE REQUEST TO FIX LATERAL
46 1/21/16 | 19:49 |2574 WINDING LANE ATLANTA UNK UNKNOWN BLOCKAGE 1/22/16 9:13 RODDED LATERAL TO RESTORE FLOW
47 1/22/16 7:52 |39 BERKELEY ROAD ATLANTA UNK UNKNOWN BLOCKAGE 1/25/16 13:25 RODDED LATERAL TO RESTORE FLOW
48 1/22/16 | 17:52 |4708 MANLY COURT STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 1/26/16 8:48 RODDED LATERAL TO RESTORE FLOW
49 1/23/16 | 12:25 |2468 WHITE OAK DRIVE ~ |DECATUR UNK UNKNOWN BLOCKAGE 1/23/16 13:00 RODDED LATERAL TO RESTORE FLOW
50 1/24/16 8:13 |3589 ORBIT COURT ELLENWOOD RT ROOTS BLOCKED LATERAL FLOW 1/25/16 10:53 MADE SERVICE REQUEST TO FIX LATERAL
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SECTION 11
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Lateral Related Issues*
Date/Time Location Cause/Source Flow Restoration
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51 1/24/16 | 16:40 |1994 witLA way DECATUR AT ROOTS BLOCKED LATERALFLOW | 1/25/16 10:59 MADE SERVICE REQUEST TO FIX LATERAL

2470 CHARLESTON GREASE AND RAGS BLOCKED ]

52 1/25/16 | 852 s DECATUR GRDB LATERAE Flow 1/26/16 10:01 RODDED LATERAL TO RESTORE FLOW
53 1/25/16 | S:04 3267 ARTESIA DRIVE CLARKSTON AT ROOTS BLOCKED LATERAL FLOW 1/26/16 10:58 MADE SERVICE REQUEST TO FIX LATERAL
54 1/25/16 | 11:48 |4649 BIRCH RIDGE TRAIL  [STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 1/26/16 9:22 RODDED LATERAL TO RESTORE FLOW
55 1/26/16 | 7:32 |2845 ORION DRIVE DECATUR DB DEBRIS WAS BLOCKING FLOW 1/27/16 13:30 PRESSURE WASH AND ROD LATERAL TO RESTORE FLOW
56 1/26/16 | 7:54 ;?:EWEST NANCY CREEK ATLANTA RT ROOTS BLOCKED LATERAL FLOW 2/2/16 10:04 RODDED LATERAL TO RESTORE FLOW
57 1/27/16 | 9:38 (4896 FIELDGREEN DRIVE  [STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 1/28/16 9:38 RODDED LATERAL TO RESTORE FLOW
58 1/27/16 | 11:37 |2616 VARNER DRIVE ATLANTA UNK UNKNOWN BLOCKAGE 1/28/16 9:05 RODDED LATERAL TO RESTORE FLOW
59 1/28/16 | 1:36 |1840 BOULDERVIEW DRIVE [ATLANTA UNK UNKNOWN BLOCKAGE 1/29/16 12:09 RODDED LATERAL TO RESTORE FLOW
60 1/28/16 | 9:23 |2810 CLARMONT ROAD  |ATLANTA UNK UNKNOWN BLOCKAGE 1/29/16 9:03 RODDED LATERAL TO RESTORE FLOW
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Lateral Related Issues*

Date/Time Location Cause/Source Flow Restoration
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61 1/25/16 | 16:02 |1616 FOLKSTONE ROAD  |ATLANTA UNK UNKNOWN BLOCKAGE 2/1/16 9:19 RODDED LATERAL TO RESTORE FLOW
62 1/29/16 | 23:47 |1662 DELIA DRIVE DECATUR UNK UNKNOWN BLOCKAGE 2/2/16 10:47 RODDED LATERAL TO RESTORE FLOW
63 1/30/16 | 11:09 [2596 WHITE OAK DRIVE  |DECATUR RT ROOTS BLOCKED LATERAL FLOW 2/1/16 12:00 MADE SERVICE REQUEST TO FIX LATERAL
64 1/30/16 | 13:56 |[3584 PINE STREET AVONDALE ESTATES RT ROOTS BLOCKED LATERAL FLOW 2/1/16 8:47 RODDED LATERAL TO RESTORE FLOW
65 1/30/16 | 20:19 |3698 EMBRY CIRCLE CHAMBLEE UNK UNKNOWN BLOCKAGE 1/30/16 22:00 RODDED LATERAL TO RESTORE FLOW
66 1/31/16 | 12:00 |1733 GRANGER COURT  |CHAMBLEE UNK UNKNOWN BLOCKAGE 2/1/16 - 10:41 RODDED LATERAL TO RESTORE FLOW
67 1/31/16 | 19:02 |1037 MILLARD ROAD STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 1/31/16 20:30 RODDED LATERAL TO RESTORE FLOW
68 1/31/16 | 20:34 |4855 CANDLEWOOD LANE |STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 2/1/16 1051 RODDED LATERAL TO RESTORE FLOW
ATTEMPTED TO ROD LATERAL BUT BROKE RODS. DUG UP
69 2/1/16 | 14:23 |3363 RAYMOND DRIVE DORAVILLE UNK UNKNOWN BLOCKAGE 2/2/16 13:47 SERVICE LINE TO RETRIEVE RODS AND RESTORE FLOW TO
LATERAL
f
N
! 70 2/1/16 | 15:39 :gﬁnummn HUES STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 2/2/16 10:27 RODDED LATERAL TO RESTORE FLOW
|
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SECTION Il

 DeKalb County Department of Watershed Management -

Lateral Related Issues*

Date/Time Location Cause/Source Flow Restoration
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71 2/1/16 | 18:08 |2047 BLUFETON WAY DECATUR UNK UNKNOWN BLOCKAGE 2/3/16 9:19 RODDED LATERAL TO RESTORE FLOW
72 2/1/16 | 21:43 [a57 CHELSEA CIRCLE ATLANTA UNK UNKNOWN BLOCKAGE 2/3/16 9:21 RODDED LATERAL TO RESTORE FLOW
7 2/2/16 | 8:19 iﬁ:&:ﬂmom RIDGE LITHONIA UNK UNKNOWN BLOCKAGE 2/2/16 11:00 RODDED LATERAL TO RESTORE FLOW
7a | 2/2716 | 8:26 igi‘;”““w SPRINGS | necaTUR UNK UNKNOWN BLOCKAGE 2/2/16 10:00 RODDED LATERAL TO RESTORE FLOW
75 2/2/16 | 12:15 [3217 KINGSWOOD GLEN  |DECATUR UNK UNKNOWN BLOCKAGE 2/3/16 12:39 RODDED LATERAL TO RESTORE FLOW
76 | 2/2/16 | 1236 :::Esgum MCDONOUGH |5 catur DB TISSUE PAPER BLOCKED FLOW 2/2/16 15:30 RODDED LATERAL TO RESTORE FLOW
7 2/2/16 | 20027 ::I:SEOLD SPRING HOUSE |5 )nwoobY UNK UNKNOWN BLOCKAGE 2/3/16 10:56 RODDED LATERAL TO RESTORE FLOW
78 2/3/16 8:21 |1344 MILL GLEN DRIVE DUNWOODY UNK UNKNOWN BLOCKAGE 2/4/16 10:24 RODDED LATERAL TO RESTORE FLOW
8 2/3/16 §:21 |4450 CEDAR PARK DRIVE  [STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 2/4/16 10:11 RODDED LATERAL TO RESTORE FLOW
80 2/3/16 | 12:02 |3114 NORTHBROOK DRIVE |DORAVILLE UNK UNKNOWN BLOCKAGE 2/4/16 10:26 RODDED LATERAL TO RESTORE FLOW
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81 | 2/3/16 | 14:32 |3549 PRINCE way TUCKER UNK UNKNOWN BLOCKAGE 2/4/16 10:20 RODDED LATERAL TO RESTORE FLOW
82 | 2/a/16 | 858 [2763 cravey DRIvE ATLANTA UNK UNKNOWN BLOCKAGE 2/5/16 9:29 RODDED LATERAL TO RESTORE FLOW
83 | 2/4/16 | 12:40 [3526 GLENSFORDDRIVE  |DECATUR UNK UNKNOWN BLOCKAGE 2/5/16 9:39 RODDED LATERAL TO RESTORE FLOW

T OCKED THE LATE
8 | 2/4/16 | 1523 |1171visTA TRALL ATLANTA DB SSUESBL F:;w HELATERRL || e 15:13 RODDED LATERAL TO RESTORE FLOW
_ ALL MANHOLES IN AREA ARE CLEAR - BUILDING PART OF

85 | 2/4/16 | 18:22 |1365 CUFTON ROAD ATLANTA UNK UNKNOWN BLOCKAGE 2/8/16 0% EMORY UNIVERSITY, ADVISED OF POSSIBLE PRIVATE 155y
86 | 2/4/16 | 22:52 (1063 CANAL STREET DECATUR UNK UNKNOWN BLOCKAGE 2/8/16 8:56 RODDED LATERAL TO RESTORE FLOW
87 | 2/5/16 | 1205 [5272 WYNTERHALL DRIVE |DUNWOODY UNK UNKNOWN BLOCKAGE 2/8/16 14:40 RODDED LATERAL TO RESTORE FLOW
8 | 2/6/16 | 8:58 [1335LAVISTA ROAD ATLANTA UNK UNKNOWN BLOCKAGE 2/6/16 11:00 RODDED LATERAL TO RESTORE FLOW
89 | 2/6/16 | 10:51 |2896 CARTWRIGHT DRIVE |pECATUR UNK UNKNOWN BLOCKAGE 2/8/16 10:06 RODDED LATERAL TO RESTORE FLOW
9 | 2/6/16 | 1241 |2376 CRESTA DRIVE DECATUR UNK UNKNOWN BLOCKAGE 2/6/16 14:30 RODDED LATERAL TO RESTORE FLOW
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91 2/6/16 14:27 |2887 ALAMEDA TRAIL DECATUR RT ROOTS BLOCKED FLOW 2/6/16 17:30 AMADE SERVICE REQUEST TO FIX LATERAL
92 2/7/16 18:07 (1172 IVY COURT DECATUR UNK UNKNOWN BLOCKAGE 2/7/16 20:00 RODDED LATERAL TO RESTORE FLOW
a3 2/8/16 11:17 |1B04 SANTA CRUZ DRIVE  |DECATUR UNK UNKNOWN BLOCKAGE 2/9/16 13:15 RODDED LATERAL TO RESTORE FLOW

LATERAL I5 LYING FLAT SLOPE. RODDED LATERAL TO RESTORE
94 2/8/16 11:29 |1537 IDLEHOUR WAY TUCKER RT ROOTS BLOCKED LATERAL FLOW 2/8/16 1300 FLOW
a5 2/8/16 13:54 |B92 CARLISLE ROAD STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 2/9/16 12:03 PRESSURE WASH AND RODDED LATERAL TO RESTORE FLOW
606 SYCAMORE R
36 2/9/16 9:12 oc:l?vss EARIORERIOOE DECATUR BRK LN/STR LATERAL IS BROKEN 2/10/16 15:34 LATERAL IS BROKEN POSSIBLY A CROSS BORE
72 HID
97 2/9/16 11:02 i[leLE CIEN BRANCHES DUNWOODY UNK UNKNOWN BLOCKAGE 2/9/16 13:30 RODDED LATERAL TO RESTORE FLOW
98 2/9/16 21:56 |1584 AVON AVENUE TUCKER UNK UNKNOWN BLOCKAGE 2/10/16 9:50 MADE SERVICE REQUEST TO FIX LATERAL
99 2/10/16 8:56 |1864 MASON MILLROAD |DECATUR UNK UNKNOWN BLOCKAGE 2/11/16 10:38 RODDED LATERAL TO RESTORE FLOW
1507 HIGH MEAD
100 2/10/16 | 1328 | oue GHHEADRNY STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 2/11/16 12:07 RODDED LATERAL TO RESTORE FLOW
ST
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101 2/10/1& 16:44 |3574 ROBINHILL DRIVE TUCKER UNK UNKNOWRN BLOCKAGE 2/12/16 9:32 RODDED LATERAL TO RESTORE FLOW
102 2/10/16 17:39 |5272 WYNTERHALL DRIVE |DUNWOODY UNK UNKNOWN BLOCKAGE 2/12/16 9:37 RODDED LATERAL TO RESTORE FLOW
103 2/12/16 10:20 |1987 WILLA WAY DECATUR RT ROOTS BLOCKED FLOW 2/12/16 10:30 MADE SERVICE REQUEST TO FIX LATERAL
104 2/12/16 11:04 3288 CORKTREE TRAIL LITHONIA VAN UANDAUSMWF::: ;I;LCEKE ELEANGLT. 2/16/16 15:41 UNABLE TO UNSTOP DUE TO PRIVATE ISSUE
105 2/12/16 12:07 |3696 CALUMET ROAD DECATUR BRK LN/STR LATERAL IS BROKEN 2/16/16 15:53 MADE SERVICE REQUEST TO FIX LATERAL
106 212116 12:35 |615 CLAIREMONT AVENUE |DECATUR UNK UNKNOWN BLOCKAGE 2/16/16 9:43 PRESSURE WASH AND RODDED LATERAL TO RESTORE FLOW
107 2/12/16 12:58 EZEJRI:’_{ANDLER Waaos DECATUR UNK UNKNOWN BLOCKAGE 2/16/16 15:58 RODDED LATERAL TO RESTORE FLOW
108 2/12/16 15:08 |1212 RICHARD ROAD DECATUR UNK UNKNOWN BLOCKAGE 2/12/16 17:00 MADE SERVICE REQUEST TO FIX LATERAL
109 2/12/16 17:02 |4786 HAMMERMILL ROAD |TUCKER UNK UNKNOWN BLOCKAGE 2f17/16 9:00 RODODED LATERAL TO RESTORE FLOW
110 2/13/16 12:42 |5162 SHERIDAN LANE DUNWOQOQDY UNK UNKNOWN BLOCKAGE 2/16/16 10:54 RODDED LATERAL TO RESTORE FLOW
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111 | 2/13/16 | 14:58 4669 NORWALK ROAD DUNWOODY UNK UNKNOWN BLOCKAGE 2/16/16 10:56 RODDED LATERAL TO RESTORE FLOW
112 | 2/13/16 | 17:11 (4394 LAKE BREEZE DRIVE |STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 2/16/16 10:39 RODDED LATERAL TO RESTORE FLOW
113 | 2/15/16 | 14:11 (1303 OLDFIELD ROAD DECATUR UNK UNKNOWN BLOCKAGE 2/16/16 12:12 RODDED LATERAL TO RESTORE FLOW
114 | 2/15/16 | 15:41 [3607 BROOKCREST CIRCLE |DECATUR UNK UNKNOWN BLOCKAGE 2/16/16 11:49 RODDED LATERAL TO RESTORE FLOW
115 | 2/16/16 | 7:43 [2371 HEATHER DRIVE DECATUR RT ROOTS BLOCKED LATERALFLOW | 2/17/15 9:22 RODDED LATERAL TO RESTORE FLOW
116 | 2/16/16 | 14:19 :giSDCHAMBLEE TUCKER CHAMBLEE UNK UNKNOWN BLOCKAGE 2/16/16 15:30 RODDED LATERAL TO RESTORE FLOW
17 [ 2/17/16 | 9:13 |1297 EVANGELINEROAD  |DECATUR UNK UNKNOWN BLOCKAGE 2/18/16 10:17 | PRESSURE WASH AND RODDED LATERAL TO RESTORE FLOW
18 | 2/17/16 | 10:20 |4634 BEXLEY WAy STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 2/18/16 12:02 RODDED LATERAL TO RESTORE FLOW

LATERAL BROKEN AT 8 FT FROM

119 | 2/17/16 | 10:52 |3935 LAVISTA ROAD TUCKER BRK LN/STR & " A'ﬁHmE 2/17/16 14:00 MADE SERVICE REQUEST TO FIX LATERAL
120 | 2/17/16 | 11:07 (3126 CEDAR STREET SCOTTDALE UNK UNKNOWN BLOCKAGE 2/18/15 10:02 RODDED LATERAL TO RESTORE FLOW
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121 | 2/17/16 | 15:02 [5611 BALL MILL ROAD DUNWOODY UNK UNKNOWN BLOCKAGE 2/18/16 9:23 RODDED LATERAL TO RESTORE FLOW
122 | 217/16 | 1532 i‘;fDNORTH DECATUR  pecatur UNK UNKNOWN BLOCKAGE 2/17/16 12:30 PRESSURE WASH AND ROD LATERAL TO RESTORE FLOW
13 | 2/18/16 | 1024 [4032 SNAPFINGER WAY  |DECATUR UNK UNKNOWN BLOCKAGE 2/19/16 9:03 RODDED LATERAL TO RESTORE FLOW
e | 218716 | 10:40 [2978 LONGMEADOW DR  |SCOTTDALE UNK UNKNOWN BLOCKAGE 2/19/16 10:27 RODDED LATERAL TO RESTORE FLOW
125 | 2718716 | 15:18 |632 WARREN AVENUE  |SCOTTDALE UNK UNKNOWN BLOCKAGE 2/18/16 17:00 PRESSURE WASH AND ROD LATERAL TO RESTORE FLOW
16 | 2719716 | 12:06 [3840 WESTWOOD PATH  |STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 2/22/16 10:00 RODDED LATERAL TO RESTORE FLOW

| 127 | 2719716 | 14:06 |5272 WYNTERHALLDRIVE |DUNWOODY UNK UNKNOWN BLOCKAGE 2/22/16 10:04 RODDED LATERAL TO RESTORE FLOW
128 | 2/18/16 | 17:41 |2973 RIVER PARK COURT | DECATUR UNK UNKNOWN BLOCKAGE 2/19/16 20:00 RODDED LATERAL TO RESTORE FLOW
125 | 220116 | 9:30 |2227 CRESTCLIFF DRIVE | TUCKER RT ROOTS BLOCKED LATERALFLOW | 2/22/16 1022 | PRESSURE WASH AND RODDED LATERALTO RESTORE FLOW
4640 SHARON V.

130 | 2/20/16 | 15:18 SATBHARINVALLEY DORAVILLE AT ROOTS BLOCKED LATERALFLOW | 2/22/16 10:30 RODDED LATERAL TO RESTORE FLOW
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131 | 2/20/16 | 19:556 |2317 BELMONT DRIVE DECATUR UNK UNKNOWN BLOCKAGE 2/22/16 14:09 RODDED LATERAL TO RESTORE FLOW
132 | 2/20/16 | 22:08 |57 CHELSEA CIRCLE ATLANTA UNK UNKNOWN BLOCKAGE 2/22/16 10:33 RODDED LATERAL TO RESTORE FLOW
133 | 2/21/16 | 14:35 |2423 NANCY LANE ATLANTA UNK UNKNOWN BLOCKAGE 2/21/16 16:30 RODDED LATERAL TO RESTORE FLOW
130 | 2/21/16 | 15:16 |2425 HARRINGTON DRIVE |DECATUR UNK UNKNOWN BLOCKAGE 2/22/16 9:20 RODDED LATERAL TO RESTORE FLOW
135 | 2/22/16 | 10:31 [183S DELPHINE DRIVE DECATUR UNK UNKNOWN BLOCKAGE 2/22/16 12:00 RODDED LATERAL TO RESTORE FLOW
136 | 2/22/16 | 13:41 |4157 IDLEVALE DRIVE TUCKER UNK UNKNOWN BLOCKAGE 2/23/16 13:26 | PRESSURE WASH AND RODDED LATERAL TO RESTORE FLOW
137 [ 2/22/16 | 14:35 |2339 CRANBROOKE DRIVE |DECATUR UNK UNKNOWN BLOCKAGE 2/23/16 10:54 RODDED LATERAL TO RESTORE FLOW
138 | 2/22/16 | 16:49 |1172 vy COURT DECATUR UNK UNKNOWN BLOCKAGE 2/22/16 6:30 RODDED LATERAL TO RESTORE FLOW
139 | 2/22/16 | 21:08 |4669 NORWALK ROAD DUNWOODY UNK UNKNOWN BLOCKAGE 2/24/16 11:32 RODDED LATERAL TO RESTORE FLOW
140 | 2/22/16 | 21:32 (3986 FORRESTALDRIVE  |CHAMBLEE UNK UNKNOWN BLOCKAGE 2/24/16 11:35 RODDED LATERAL TO RESTORE FLOW
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141 2/23/16 | 7:50 |387 CASCADE CREEK STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 2/24/16 9:26 RODDED LATERAL TO RESTORE FLOW

142 2/23/16 | 8:13 [1639 AUSTIN DRIVE DECATUR UNK UNKNOWN BLOCKAGE 2/23/16 8:50 RODDED LATERAL TO RESTORE FLOW
143 2/23/16 | 8:29 |3648 SAPPHIRE COURT DECATUR UNK UNKNOWN BLOCKAGE 2/24/16 10:58 RODDED LATERAL TO RESTORE FLOW
144 2/23/16 | 9:25 |1510 EDINBURGH DRIVE  |TUCKER UNK UNKNOWN BLOCKAGE 2/23/16 12:00 RODDED LATERAL TO RESTORE FLOW
145 2/23/16 | 17:17 |3453STRATFIELD DRIVE  [ATLANTA RT ROOTS BLOCKED LATERAL FLOW 2/24/16 11:26 RODDED LATERAL TO RESTORE FLOW
146 2/2a/16 9:30 |1592 DARWEN LANE TUCKER UNK UNKNOWN BLOCKAGE 2/25/16 12:56 RODDED LATERAL TO RESTORE FLOW
147 2/24/16 | 16:36 |141 BARRY STREET DECATUR UNK UNKNOWN BLOCKAGE 2/25/16 9:16 PRESSURE WASH AND RODDED LATERAL TO RESTORE FLOW
148 2/24/16 | 23:54 |3089 ROLLINGWOOD LANE |ATLANTA UNK UNKNOWN BLOCKAGE 3/1/16 12:50 RODDED LATERAL TO RESTORE FLOW
149 2/25/16 7:00 |1931 WILLA WAY DECATUR UNK UNKNOWN BLOCKAGE 2/26/16 9:18 RODDED LATERAL TO RESTORE FLOW
150 2/25/16 | 12:17 ::;GHEENTREE FARMS | 5ecaTUR RT ROOTS BLOCKED LATERAL FLOW 2/26/16 9:59 PRESSURE WASH AND RODDED LATERAL TO RESTORE FLOW
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151 2/25/16 16:28 2917 GWENDON TERRACE |DECATUR RT ROOTS BLOCKED LATERAL FLOW 2/26/186 10:30 RODDED LATERAL TO RESTORE FLOW
152 2/215/16 17:41 |2643 BULL RUN DRIVE DECATUR RT ROOTS BLOCKED LATERAL FLOW 2/26/16 10:33 RODDED LATERAL TO RESTORE FLOW
153 2/26/16 9:25 |6235 ARBOR LINKS ROAD  [LITHONIA UNK UNKNOWN BLOCKAGE 2/29/16 9:20 RODDED LATERAL TO RESTORE FLOW
154 2/26/16 16:14 |2293 CRESTA DRIVE DECATUR UNK UNKNOWN BLOCKAGE 2/26/16 18:00 RODDED LATERAL TO RESTORE FLOW
155 2/27/16 9:32  |2135 CLOVERDALE DRIVE |ATLANTA UNK UNKNOWN BLOCKAGE 2/27/16 13:00 RODDED LATERAL TO RESTORE FLOW

H ALLEY

156 2/28/16 9:26 ;:T:E BTG ¥ DECATUR UNK UNKNOWN BLOCKAGE 2/28/16 11:00 RODDED LATERAL TO RESTORE FLOW
157 2/28/16 9:59 1215 CEDAR PARK CIRCLE |STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 2/18f16 15:00 RODDED LATERAL TO RESTORE FLOW
158 2/28/16 12:33 |987 SPRINGDALE ROAD ATLANTA RT ROOTS BLOCKED FLOW 2/28/16 15:30 MADE SERVICE REQUEST TO FIX LATERAL
159 2/19/16 11:33 [4166 RUE ST MICHEL STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 3/1/16 11:41 RODDED LATERAL TO RESTORE FLOW
160 2/29/16 12:11 2677 BRADMOOR WAY DECATUR UNK UNKNOWN BLOCKAGE 3/1/16 9.37 RODDED LATERAL TO RESTORE FLOW
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161 | 2/29/16 | 15:45 [a911 COLDSTREAM DRIVE |0ORAVILLE RT ROOTS BLOCKED LATERALFLOW | 2/25/16 | 17:00 RODDED LATERAL TO RESTORE FLOW
162 | 2/29/16 | 17:31 |3679 KESWICK DRIVE CHAMBLEE UNK UNKNOWN BLOCKAGE 3/1/16 10:46 RODDED LATERAL TO RESTORE FLOW
1

163 | 3/1/16 | 8:42 [2126 NICHOLS LANE DECATUR RTDB ROOTS BLOCKED LATERALFLOW |  3/2/16 gos | WASUNABLETOCLEAR L;E::;‘NTUE TOPRIVATE LATERAL
164 | 3/1/16 | 930 [695STONESIDEDRIVE  |STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 3/1/16 12:00 RODDED LATERAL TO RESTORE FLOW
65 | 31716 | 954 :;:gonm PARKWOOD | e caTuR AT ROOTS BLOCKED FLOW 3/1/16 14:00 PRESSURE WASH AND ROD LATERAL TO RESTORE FLOW
166 | 3/1/16 | 18:14 (3357 IDLECREEKWAY  |DECATUR UNK UNKNOWN BLOCKAGE 3/2/16 11:02 RODDED LATERAL TO RESTORE FLOW
167 | 3/1/16 | 18:39 [1217 cAROL LANE ATLANTA UNK UNKNOWN BLOCKAGE 3/2/16 10:48 RODDED LATERAL TO RESTORE FLOW

68 | 3/2/16 | ‘857 [2186 WHITESMILLROAD |DECATUR 08 WIPES BLOCKED LATERALFLOW |  3/3/16 11:17 RODDED LATERAL TO RESTORE FLOW

169 | 3/2/16 | 12552 |2ass TIFFANY PLACE DECATUR UNK UNKNOWN BLOCKAGE 3/3/16 11:21 MADE SERVICE REQUEST TO FIX LATERAL

170 | 3/2/16 | 1329 [2913 EDNA LANE DECATUR UNK UNKNOWN BLOCKAGE 3/3/16 1124 RODDED LATERAL TO RESTORE FLOW
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171 3/3/16 7:25 |201 DRIFTWOOD TERRACE |DECATUR UNK UNKNOWN BLOCKAGE 3/3/16 11:00 RODDED LATERAL TO RESTORE FLOW
172 3/3/16 11:03 |514 PINE DRIVE PINE LAKE UNK UNKNOWN BLOCKAGE 3/7/16 9:10 PRESSURE WASH AND RODDED LATERAL TO RESTORE FLOW
173 3/4/16 11:50 |3744 BAY SHORE COURT  |LITHONIA UNK UNKNOWN BLOCKAGE 3/9/16 9:41 RODDED LATERAL TO RESTORE FLOW
174 3/4/16 | 13:26 iiim‘;“ couHee DECATUR UNK UNKNOWN BLOCKAGE 3/9/16 10:17 MADE SERVICE REQUEST TO FIX LATERAL
175 3/4/16 18:15 |3003 DELCOURT DRIVE DECATUR RT ROOTS BLOCKED LATERAL FLOW 3/9/16 10:06 RODDED LATERAL TO RESTORE FLOW
176 3/s/16 | 10:23 |457 CHELSEA CIRCLE ATLANTA UNK UNKNOWN BLOCKAGE 3/5/16 11:30 RODDED LATERAL TO RESTORE FLOW
177 3/5/16 12:10 |1094 SEVILLE DRIVE CLARKSTON UNK UNKNOWN BLOCKAGE 3/9/16 11:16 RODDED LATERAL TO RESTORE FLOW
178 3/6/16 | 15:07 |1745 SAMARIA TRAIL TUCKER UNK UNKNOWN BLOCKAGE 3/9/16 11:34 RODDED LATERAL TO RESTORE FLOW
179 3/6/16 15:24 |1365 LAVISTA ROAD ATLANTA UNK UNKNOWN BLOCKAGE 3/9/16 11:26 RODDED LATERAL TO RESTORE FLOW
180 3/6/16 16:00 |1412 IDLEWQOD ROAD  |TUCKER UNK UNKNOWN BLOCKAGE 3/9/16 11:25 'RODDED LATERAL TO RESTORE FLOW
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181 3/6/16 | 20:38 987 SPRINGDALE ROAD  |ATLANTA UNK UNKNOWN BLOCKAGE 3/6/16 19:30 RODDED LATERAL TO RESTORE FLOW
182 3/7/16 9:32 698 ROCKBOROUGH DRIVE |STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 3/7/16 10:00 RODDED LATERAL TO RESTORE FLOW
183 /716 9:39  |730 ROCKBOROUGH DRIVE [STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 3/7/16 11:00 MADE SERVICE REQUEST TO FIX LATERAL
184 3/7/16 | 13:14 [1132 ROGERETTADRIVE  |ATLANTA UNK UNKNOWN BLOCKAGE 3/7/16 14:30 RODDED LATERAL TO RESTORE FLOW
185 3/7/16 | 17:36 ;i?:sc"]no” Qe ATLANTA UNK UNKNOWN BLOCKAGE 3/8/16 10:23 RODDED LATERAL TO RESTORE FLOW
GREASE AND TISSUES BLOCKED
. : RODDED E

186 3/8/16 10:18 |1690 AVON AVENUE TUCKER GRDB LATERAL FLOW 3/9/16 13:56 ODDED LATERAL TO RESTORE FLOW
187 3/8/16 11:44 413 MIGUEL COURT STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 3/9/16 © 11:36 RODDED LATERAL TO RESTORE FLOW
188 3/8/16 | 15:58 |4581 CEDAR RIDGE TRAIL [STONE MOUNTAIN RT ROOTS BLOCKED FLOW 3/8/16 14:00 PRESSURE WASH AND ROD LATERAL TO RESTORE FLOW
189 3/9/16 14:19 389 REGISTRY BLUFF STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 3/9/16 17:30 MADE SERVICE REQUEST TO FIX LATERAL
180 | 3/10/16 | 13:23 (2050 CASTLEGATE TERRACE|DECATUR UNK UNKNOWN BLOCKAGE 3/10/16 16:00 RODBED LATERAL TO RESTORE FLOW
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wor | sysat6 | 1o |2763 cravey pive i UNK NG BUOCKAGE 3/14/16 951 | PRESSURE WASH AND RODDED LATERAL TO RESTORE FLOW
192 | 3/12/16 | 16:00 |2845 ORION DRIVE DECATUR UNK UNKNOWN BLOCKAGE 3/12/16 | 1730 RODDED LATERAL TO RESTORE FLOW

we3 | 3/12/16 | 17:32 |1853 ROBINHILL COURT  [TUCKER UNK UNKNOWN BLOCKAGE 3/14/16 10:46 RODDED LATERAL TO RESTORE FLOW

194 | 3/13/16 | 15:27 :_?:;;TDUTH WIGGINS LITHONIA BRK LN/STR | DEFECT IN LATERAL BLOCKED FLOW 3/14/16 13:39 MADE SERVICE REQUEST TO FIX LATERAL
195 | 3/13/16 | 16:32 [484 PENSDALE ROAD DECATUR 0B MUD IN LATERAL BLOCKED FLOW | 3/14/16 | 13:30 MADE SERVICE REQUEST TO FIX LATERAL

196 | 3/13/16 | 17:45 1287 LYNWYN LANE ATLANTA UNK UNKNOWN BLOCKAGE 3/18/16 | 1347 RODDED LATERAL TO RESTORE FLOW
87 | 3718716 | 19:18 [1440 PINEWAY DRIVE  [ATLANTA UNK UNKNOWN BLOCKAGE 3/21/16 | 1000 RODDED LATERAL TO RESTORE FLOW

198 | 3/15/16 | 15:09 [3328 EMBRY HILLS DRIVE  [ATLANTA UNK UNKNOWN BLOCKAGE 3/16/16 2ot RpDESEATERAL TR RSIRRON

N P U e i UNENGWI BLOCKATE 3/16/16 | 1020 | PRESSURE WASH AND RODDED LATERALTO RESTORE FLOW
200 | 3/16/16 | 10:06 |546 CANDLEWOOD DRIVE [STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 3/17/16 9:05 RODDED LATERAL TO RESTORE FLOW
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Lateral Related Issues*
Date/Time ‘Location Cause/Source Flow Restoration
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201 | 3/16/16 | 10:22 [4184 LONGVIEW DRIVE  |CHAMBLEE UNK UNKNOWN BLOCKAGE 3/17/16 10:34 RODDED LATERAL TO RESTORE FLOW
202 | 3/16/16 | 14:30 [1209 ARBORVISTA DRIVE |ATLANTA RT ROOTS BLOCKED LATERALFLOW | 3/17/16 12:17 RODDED LATERAL TO RESTORE FLOW
203 | 3/16/16 | 16:47 |734 STONESIDE COURT  |STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 3/17/16 11:41 | PRESSURE WASH AND RODDED LATERAL TO RESTORE FLOW
200 | 3/17/16 | B:06 ;;:;SELETHDRPE ATLANTA UNK UNKNOWN BLOCKAGE 3/21/16 14:45 RODDED LATERAL TO RESTORE FLOW
205 | 3/17/16 | 8:44 [3459 JACKSON DRIVE DECATUR UNK UNKNOWN BLOCKAGE 3/21/16 15:19 PRESSURE WASH LATERAL TO RESTORE FLOW
206 | 3/17/16 | 10:53 [1139 ROGERETTADRIVE  |ATLANTA RT ROOTS BLOCKED LATERALFLOW | 3/21/16 10:46 MADE SERVICE REQUEST TO FIX LATERAL
207 | 3/17/16 | 14:14 |1156 OLDFIELD ROAD DECATUR RT ROOTS BLOCKED LATERALFLOW |  3/21/16 11:09 RODDED LATERAL TO RESTORE FLOW
208 | 3/18/16 | 11:51 |1689 WELLSHIRELANE  [DUNWOODY UNK UNKNOWN BLOCKAGE 3/21/16 13:50 RODDED LATERAL TO RESTORE FLOW
209 | 3/18/16 | 13:25 |2387 CLARMONTROAD  |ATLANTA UNK UNKNOWN BLOCKAGE 3/18/16 15:00 RODDED LATERAL TO RESTORE FLOW
210 | 3/18/16 | 14:30 |1895 OAK VALLEYROAD  |DECATUR UNK UNKNOWN BLOCKAGE 3/21/16 11:48 RODDED LATERAL TO RESTORE FLOW
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211 | 3/19/16 | 16:48 |3079 HATHAWAY COURT |CHAMBLEE UNK UNKNOWN BLOCKAGE 3/18/16 18:30 RODDED LATERAL TO RESTORE FLOW
212 3/19/16 | 22:28 |3063 KERR DRIVE DECATUR UNK UNKNOWN BLOCKAGE 3/21/16 14:15 RODDED LATERAL TO RESTORE FLOW
213 3/19/16 | 22:53 :é;::c"?“s EREEK ELLENWOOD UNK UNKNOWN BLOCKAGE 3/21/16 14:03 RODDED LATERAL TO RESTORE FLOW
214 3/20/16 | 9:53 (3840 WEST WOOD PATH  |STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 3/21/16 17:10 RODDED LATERAL TO RESTORE FLOW
215 3/21/16 | 10:31 |2956 BELVEDERE LANE DECATUR UNK UNKNOWN BLOCKAGE 3/22/16 14:44 RODDED LATERAL TO RESTORE FLOW
216 3/22/16 | 745 fr?gfa:ri:z:ﬂfisvmn DORAVILLE RT ROOTS BLOCKED LATERAL FLOW 3/23/16 10:05 MADE SERVICE REQUEST TO FIX LATERAL
217 3/22/16 | 12:35 |2234 WALLINGFORD DRIVE [DECATUR UNK UNKNOWN BLOCKAGE 3/23/16 10:51 RODDED LATERAL TO RESTORE FLOW
218 3/22/16 | 13:49 [1032 CASA DRIVE CLARKSTON UNK UNKNOWN BLOCKAGE 3/23/16 9:37 RODDED LATERAL TO RESTORE FLOW
219 | 3/23/16 | 16:07 |505SOUTHRAYSROAD  |STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 3/24/16 12:40 RODDED LATERAL TO RESTORE FLOW
220 | 3/24/16 | 6:58 |3041 DONAVAN WAY DECATUR UNK UNKNOWN BLOCKAGE 3/25/16 11:39 RODDED LATERAL TO RESTORE FLOW
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221 3/24/16 8:21 E?{?:E ROWNS MILLFERRY |, 7 onia UNK UNKNOWN BLOCKAGE 3/25/16 11:44 RODDED LATERAL TO RESTORE FLOW
5232 POPLAR SPRINGS GREASE AND ROOTS BLOCKED : T
222 3/2a/16 | 10:2 | 4/16 12:00 MADE SERVICE REQUEST TO FIX LATERAL
/24f 6. lsgap STONE MOUNTAIN GRRT ATERALEOW 3/24/
273 3/24/16 | 11:05 |650 PINETREE DRIVE DECATUR UNK UNKNOWN BLOCKAGE 3/24/16 13:00 RODDED LATERAL TO RESTORE FLOW
224 3/24/16 | 11:51 |1709 TYNDALL COURT DUNWOODY UNK UNKNOWN BLOCKAGE 3/28/16 9:52 RODDED LATERAL TO RESTORE FLOW
225 3/25/16 | 10:27 |3889 BRESSLER CIRCLE DECATUR RT ROOTS BLOCKED LATERAL FLOW 3/29/16 12:49 MADE SERVICE REQUEST TO FIX LATERAL
226 3/25/16 | 14:47 |3673 CONCORDIA ROAD  |DECATUR RT ROOTS BLOCKED LATERAL FLOW 3/29/16 14:33 MADE SERVICE REQUEST TO FIX LATERAL
227 3/25/16 | 16:38 |1856 STAPLETON COURT  [DUNWOODY RT ROOTS BLOCKED LATERAL FLOW 3/28/16 13:18 RODDED LATERAL TO RESTORE FLOW
228 3/26/16 | 13:21 [42B3 WEBB ROAD TUCKER UNK UNKNOWN BLOCKAGE 3/26/16 15:30 RODDED LATERAL TO RESTORE FLOW
229 3/26/16 | 21:18 |2144 DORIS DRIVE DECATUR UNK UNKNOWN BLOCKAGE 3/28/16 10:05 RODDED LATERAL TO RESTORE FLOW
230 3/26/16 | 22:22 |1853 ROBINHILL COURT  |TUCKER UNK UNKNOWN BLOCKAGE 3/26/16 21:30 ROODED LATERAL T RESTORE FLOW
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231 3/27/16 10:09 |3698 EMBRY CIRCLE ATLANTA UNK UNKNOWN BLOCKAGE 3/28/16 9:25 RODDED LATERAL TO RESTORE FLOW
232 3/28/16 8:58 1090 MARTIN ROAD STONE MOUNTAIN UNK UNKNOWN BLOCKAGE 3/29/16 9:45 RODDED LATERAL TO RESTORE FLOW
233 3/28/16 12:29 1203 OAKVIEW ROAD ATLANTA UNK UNKNOWN BLOCKAGE 3/29/16 9:50 RODDED LATERAL TO RESTORE FLOW
234 3/28/16 17:30 |3357 IDLE CREEK WAY DECATUR UNK UNKNOWN BLOCKAGE 3/29/16 10:38 RODDED LATERAL TO RESTORE FLOW
235 3/28/16 21:10 4539 BERLINE DRIVE LITHONIA UNK UNKNOWN BLOCKAGE 3/28/16 23:30 PRESS5URE WASH AND ROD LATERAL TO RESTORE FLOW
236 3/29/16 10:33 |3041 PASADENA DRIVE DECATUR UNK UNKNOWN BLOCKAGE 3/30f/16 B:40 RODDED LATERAL TO RESTORE FLOW
237 3/29/16 10:45 |2664 BRAITHWOOD ROAD [ATLANTA UNK UNKNOWN BLOCKAGE 3/30/16 15:23 RODDED LATERAL TO RESTORE FLOW
238 3/29/16 15:09 |3407 CANADIAN WAY TUCKER UNK UNKNOWN BLOCKAGE 3/30/16 9:06 RODDED LATERAL TO RESTORE FLOW
239 3/30/16 10:20 |1870 JANET LANE DECATUR [o]:] WIPES BLOCKED LATERAL FLOW 3/30/16 13:40 RODDED LATERAL TO RESTORE FLOW
240 3/30/16 10:51 1132 ROGERETTA DRIVE ATLANTA UNK UNKNOWN BLOCKAGE 3/31/16 13:44 RODDED LATERAL TO RESTORE FLOW
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* The County was asked at our meeting of April 14, 2016 to begin tracking 5SO's that appear to be caused by blockages or other issues located in that section of a private service lateral that Is in the County's right-of-way. As this
request wasnot made until after the complation of collaction of 1st Quarter data, some Service Requests did not inciude enough details from the caller or the responding crews to definitively determine if an issue within a
private service lateral was within the County’s right-of-way or was on private property. Qut of an abundance of caution, those situations in which such questions remained have been included in this Section Il As has been
previously communicated, the County has revised the service request forms and is retraining all response crews on the level of detall required in such reports. As these changes were implemented during the 2nd Quarter of
2016, the County anticipates having all necessary informatien to accurately track such Issues for inclusion in the 2016 3rd Quarterly Report.
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